

	Referral Source
	Contact Information
	Qualifications to receive services
	Limitations
	Additional Info
	Clinics Served:

	People for People
	Name: Susan Cunningham
NEMT Broker CSR/Lodging Coordinator
Phone: 800.233.1624
FX: 509.574.5085
Email: scunningham@pfp.org
Website: www.mypfp.org
 Physical Address: 304 W. Lincoln Ave. Yakima, WA 98902

	Medicaid only
	Must be in the BFT PTBA to qualify for bus services. If a client is closer to another clinic they will have to go to that clinic instead. For example, if they are in Walla Walla, they would be closer to PTC than TTC therefore PFP will not provide services to that client.
	Benton, Franklin Counties

Gas vouchers, mileage reimbursement and bus passes. Some individuals may qualify for door-to-door service.
	TTC

	Ben Franklin Transit/VIA rideshare services
	Phone: 509.735.5100
Email: customercomment@bft.org
Website: www.bft.org
Physical address: 1000 Columbia Park Trail, Richland, WA 99352
	Anyone can utilize this service
	Bus fare (Medicaid clients can get a bus pass from P2P)
	Rideshare service with 3rd party provider “VIA”
	TTC

	Special Mobility Service (SMS)
	Name:
Phone: 509.534.9706
Email: dispatch@specialmobility.org
Website: Special Mobility Services serving Spokane & Eastern Washington (sms1.org)
Physical Address: 3102 E Trent Ave STE 210 Spokane WA 9920
	Anyone can receive these services
	Insurance
	Must have Medicaid to receive ride services such as bus passes and ride pick up.
	STCWA
TTC – contracted thru P2P

	
	
	
	
	
	



